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Install the Connect App
Step 1: Go to the App Store (iPhone)

To open your iPhone’s App Store, Open the Search page of your App
look for the icon below on your Store: .- -
iPhone’s homepages:
| 7 Search
Trending
pokemon go
solitaire tripeaks
Once you access the App Store, youtube
make sure you tap the Search icon at instagram followers
the bottom right corner of your narry potter wizards unte
screen: face app

Q skyview

Search

Search
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Step 2: Search for the MemberCentric App and
Download (iPhone)

Type “MemberCentric” into the ~ Once you arrive at the app’s page,

App Store’s Search Bar: tap “GET” to download it:
il Verizon '.'-b ntric|11!45AM 7 @ 88% k4 .|< \;:iaz:zh’: 12:13 PM C ) Y 4
MemberCentric
eeeeeeeeeeee ;) ! Results Dire
®
1.6 %
03 oooooooooooo
awlelrjtfy]ulilolp
asdfghj kI O

Contents 123 @ 0  space Search



Step 3: Open the MemberCentric App and
Search for ACNM (iPhone)

Open the MemberCentric App: In the “Find your organization” bar, type
“ACNM” to search:

me!
yvvsil  American College of Nurse-Midwives

Let's get started by finding your
community. Please enter the name
of your organization:

QWERTYU I OFP
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Step 4: Access ACNM Connect (iPhone)

Tap the ACNM suggestion tab: Land on the ACNM Connect page:

@ 97% ()

QWERTYU I OFP
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Step 5: Enter Your ACNM Login Information

(iPhone)

Enter your ACNM member login information
(email address on file and a password you
created) and tap “Log In”—you will only need to
log in once: oS

ABC @ space Go
Contents -

AMERICAN COLLEGE
of NURSE-MIDWIVES
With women, for a lifetime’

ACNM Connect

events@acnm.org

Forgot Password?

Choose a different organization

Q Passwords

2 3 45 6 7 8 90

@ @ 929 )

After you log in, you will be brought to the
Discussion Page, where the most recent
discussion threads are displayed:

4:05 PM @ @ 92% )

Recent Threads 4 =

All Communities

Building a Simulation Community
Town Hall

25 replies

Latest post by
Melissa L Cantor
23m

Preposterous firings: ACNM
Board evaluation
Town Hall
16 replies

Latest post by
Richard F Jennings
2h

childbirth education

Town Hall

0 replies

Latest post by
Judi L. Halbach
3d

Looking for midwives in Puerto Rico and



Install the Connect App
Step 1: Go to the App Store (Android)

To open your Android phone’s Once you access the Google Play Store,
Google Play Store, look for the search for MemberCentric in the Search
icon below on your phone’s bar:

homepage:

(N 24 §S4 §4y ESN FGN B74 §SH EO9N RO

Google Play T EEREE

1111111

+ 2 2 el i 16l i i | e

N Q
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Step 2: Search for the MemberCentric App,
Download, and Open (Android)

Once you arrive at the app’s page, tap After installing, tap “OPEN” to open the
“INSTALL” to download it: app:

145 @ B0 = u 46%8 1:46 @ & BNIQ = .l 46% 4
< Q i < Q ¢
@ MemberCentric MemberCentric
. é% Results Direct
Results Direct
Social
Social
Contains ads
Contains ads

[Ads] Related to this app

3.6% 5K+ h)
9 reviews Downloads Teen ® \[(
' .A
= = m E
e e ﬁ .\

,3, Timehop MyCollectio TRIBE Influencer
@ -~
P » 4.1 %
@ = ©
> [ You might also like MORE
omm 9= . ;
° ' HOW TO &
@ : e~ LOVE 3
YOURSELF
MemberCentric for Higher Logic's Connected
Community is your mobile app to Self Lov TETRIS Scattergor
READ MORE
. 3.6 % 5K+ T
Rate this app )
9 reviews Downloads Teen ®

Tell others what you think
I
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Step 3: Open the MemberCentric App and
Search for ACNM (Android)

After opening the MemberCentric app,
you will arrive at the welcome page. In
the “Find your orgamzatlon bar, type

IIACN M” 1:46 @ QA = .l 46% &

Welcome!

Contents

Tap the ACNM Selection tab:

10



Step 4: Access ACNM Connect (Android)

Enter your ACNM member login information (email
address on file and a password you created) and tap
“Log In” — you will only need to log in once:

Land on the ACNM Connect page:

BN{Q = il 46% =

Welcome!

Let's create your personalized
ACNM experience.

ACNM Connect

LOG IN

Forgot Password?

Choose a different organization

Il

Contents

Welcome!

Let's create your personalized
ACNM experience.

AMERICAN COLLEGE
of NURSE-MIDWIVES
With women, for 2 Hfctime
ACNM Connect
jbyrd@acnm.org

LOG IN

Forgot Password?

Choose a different organization

Ul @) <

11



Step 5: Access ACNM Discussion Page (Android)

After your login, you will be brought to the Discussion

Arrive at your Dashboard Widget Page, where you can jump
Page where the most recent discussion threads are

straight to any new messages or notifications. Be sure to
add this app onto your home screen for easy access: displayed:
12:48 @
= Recent Threads
All Communities
Midwives for Universal Healthcare update

Kelly B. Roberts

CMS episode on Maternal Health features ACNM
member Sascha James-Conterelli

9 Hedy Ross

Do you include a pelvic exam with a Well-Woman
office visit, if asymptomatic??

Deborah G Bopp

Add to Home screen?
Sign up for text message renewal reminders!

Touch and hold an icon or tap Add to add it to

the Home screen.
ACNM  1x1
9 Hedy Ross °

Open Enrollment For The ACOG Educational

(@] <

]

Contents
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Explore the Discussion Page and Open a Single
Discussion

The Discussion Page sorts discussion threads by

_ : . To view a discussion, tap the small arrow on the
recency; the newest discussions from all your

right side of each thread:

Communities will be at the top:

11:04 AM @ o 78% mm )

Recent Threads A =

All Communities

\ search

Building a Simulation Community

Town Hall
26 replies
Latest post by

Community

Cervical Ripening
Clinical Management
1reply

L atest post by

ii ra Church

Preposterous firings: ACNM
Board evaluation
Town Hall
16 replies
Latest post by

Richard F Jennings

Contents childbirth education

11:04 AM @ 9 78% )

Recent Threads 4 =

All Communities

Building a Simulation Community
Town Hall

26 replies
Latest post by
Erin McMahon
¥ 39m

Cervical Ripening
Clinical Management
1 reply

Latest post by
Sara Church
4 h

Preposterous firings: ACNM
Board evaluation
Town Hall
16 replies
Latest post by

Richard F Jennings

13

childbirth education



View Posts and Replies on a Single Discussion

To read more of a post, tap the small arrow on Once you are in a discussion post, you may now
the right side of each post to expand the text engage with it. Notice the bar at the bottom of
bOX: ull Verizon & 11:04 AM @ o 78% (Wm your Screen:

¢ Back Thread —

ull Verizon 11:17 AM

{ Thread 1 of 27

Town Hall Posted by Erin McMahon
o . . L Jul 3, 2019 at 7:40 AM
Building a Simulation :

Community . ) ' .
Erin McMahon Building a Simulation Community

" Jul 3, 2019 at 7:40 AM

Good Morning,

| am interested in building a community of midwives
interested in simulation. There is a growing body of
evidence about the benefits of simulation in the
nursing and physician worlds. | believe that it can be
an exciting and supportive teaching strategy in
midwifery. Do people want to hear more about best
practices in simulation, collaborate on development of
simulation scenarios or share creative ideas? | would
love to set up an informal group that can meet
virtually, what would you like to see happen?

Best,

Erin McMahon

ving body of e
of simulation in the nurs

( Show 24 previous replies j

Melissa L Cantor
1k simulation is great. | would be
d in joining, as well. Melissa

2 interested please find your way
t groups in ACNNM
you will find the simulation gr...

O

Erin McMahon CNM, EdD

Contents 14



Engage with a Post
When you tap “Reply,” you are presented with 3 choices: Reply to

. , .
To view the pOSt S replles, use the small up Thread, Reply to Sender, Forward as Email. Tap “Reply to Thread” to

and down arrows to scroll through previous add your comment to the discussion so everyone in the community
can see your reply. Alternatively, “Reply to Sender” enables you to
responses:

send a private message to the member who made the post:

ul Verizon 11:17 AM ull Verizon & 10:44 AM @ 70 97% ) +

{ Thread 1 of 27

Posted by Erin McMahon
> Jul 3, 2019 at 7:40 AM

Building a Simulation Community

Good Morning,

I am interested in building a community of midwives
interested in simulation. There is a growing body of
evidence about the benefits of simulation in the
nursing and physician worlds. | believe that it can be
an exciting and supportive teaching strategy in
midwifery. Do people want to hear more about best
practices in simulation, collaborate on development of
simulation scenarios or share creative ideas? | would
love to set up an informal group that can meet
virtually, what would you like to see happen?

Best,

Erin McMahon

Reply to Thread

Reply to Sender

Forward as Email

Erin McMahon CNM, EdD
Reply m
Contents 15

Cancel




Create a New Discussion

Return to the ACNM Connect Discussion
page. This can be done by tapping the
small arrow at the top left of your screen:

To create a new discussion, tap the
Compose icon on the upper right corner of
the screen:

ull Verizon = 11:31 AM @ O 76% . )

wil Verizon & 11:30 AM

‘ ¢ Back Thread

Recent Threads A =

Town Hall All Communities
Building a Simulation ), search
Community
Erin McMahon - . . .
LY | 3 2010 at 7:40 AM Building a Simulation Community
. uly 3, 2 at 7:40 AN Town Hall
4 26 replies

in simulation Latest post by
e about the I Erin McMahon
physici... > 1h

Cervical Ripening

Melissa L Cantor Clinical Management
| think simulation is great. | would be 1reply
nterested in joining, as well. Melissa
19h Car SM Latest post by
Sara Church

Erin McMahon 5h
¥ Everyone interested please find your way
4 special interest groups in ACNM

2h  Connect, you will find the simulation gr... Preposterous firings: ACNM
Board evaluation
Town Hall
16 replies
Latest post by
Richard F Jennings
21h

childbirth education

Contents 16



Select a Community to Post In

To create a new post, you must select the
community that you intend to post to; tap the
horizontal space next to “To:” in order to view
your Communities:

ull Verizon = 11:31 AM

Post Message

Subject:

Insert @Mention

Content

Contents

Scroll down the list to find your Community and

tap it to select it:

il Verizon = 11:45 AM

¢ Back Select Community

ACNM Affiliate Leaders

Annual Meeting

Bylaws Discussions 2019

California Affiliate

lllinois Affiliate

Kansas Affiliate

Kansas State Affiliate Leadership

Midwifery Business

Quickening1

Region 5 Leaders

Town Hall

17
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Type Your Subject Line and Add an @Mention

Type out your intended Subject Line for the post. If you would like to
specifically tag a person, tap the “Insert @Mention” button. If you
tag someone, it notifies that they’ve been mentioned in a discussion
thread. However, it will not send push notifications to a member’s
phone unless it’s enabled:

wil Verizon = 11:45 AM

Cancel Post Message
To: Town Hall fD
Subject:

Insert @Mention >

Content

In the search bar, type the name of the person you
wish to mention — for best results, type at least three
letters and scroll to find your intended recipient:

wil Verizon = 11:46 AM il Verizon T 11:47 AM @ @ 75% W ) #
Cancel Insert Mention Cancel Post Message
@ O sheri o To: Town Hall *’D
Subject:
P& Heather Sheriff
ol I heather.sheriff@gmail.com
Insert @Mention
Mary E. Sheridan Content
mesheridan1@cox.net

{@Sheri Sesay-Tuffour}

Sabrina J Sheridan

s.J.sheridan87@gmail.com

Sheri Brown
sbrown@acnm.org

Sheri Brown Ummm Ooo Yes
abby.koplow@adasisrael.org

QWERTYU Il OFP

Sheri L Foote

Babycatcherl4@gmail.com A S D F G H J K L
A A DD N N W W W - N—
S|r:ir||LGforvcrlbl‘-L\L * Z X CV BNM @
123 @ 0 space return 13

Sheri Key




Find a Member to @Mention

In the box labelled “Content,” type out your  When you are finished, tap “Send” to post
intended message: your content into the Community you

Contents

ul Verizon = 12:09 PM

Cancel Post Message

o: Town Hall (i)

Subject: ACNM Connect

{@Sheri Sesay-Tuffour}

ACNM just launched its Connect app to help their
communities facilitate discussion. r

selected:

ull Verizon = 12:09 PM

Cancel Post Message

o: Town Hall (i)
Subject: ACNM Connect

Insert @Mention

Content

{@Sheri Sesay-Tuffour}

ACNM just launched its Connect app to help their
communities facilitate discussion. r

Ummm Ooo Yes

QWERTYUI OFP

19



Access the Main Menu:
iPhone Android

To view your Main Menu items, tap the three horizontal lines (icon) at the To view your Main Menu items, tap the three horizontal lines at the top
top right of your screen. This will allow you to access the Main Menu left of your screen. This will allow you to access the Main Menu from any
from any location of the app at any time: location of the app at any time:

ull Verizon & 11:04 AM

Recent Threads

1240 @ oni =l 61%E
—  Recent Threads Q
- All Communities

Midwives for Universal Healthcare update

All Communities

{ seat ch
Kelly B. Roberts

Building a Simulation Community

Town Hall
CMS episode on Maternal Health features ACNM

member Sascha James-Conterelli

Latest post by ‘ Ha
Erin McMahon § s
¥ 39m y
Hedy Ross

Cervical Ripening
Clinical Management
1reply

26 replies

Do you include a pelvic exam with a Well-Woman
office visit, if asymptomatic??

Latest post by
Sara Church

4h Deborah G Bopp

Preposterous firings: ACNM Sign up for text message renewal reminders!
Board evaluation own Hall
Town Hall

16 replies ‘
Hedy Ross
Latest post by
Richard F Jennings
21h Open Enroliment For The ACOG Educational

Contents childbirth education i = . 50



View Inbox

Tap “Inbox” to access your

mesSsages.

wil Verizon = 12:21PM

@ © 87% (mm) 4

To read a message, tap any of the message previews for
expansion. Messages may include private messages sent to
you from another member (leftmost tab), contact requests,
and community invitations, which you may access by
tapping each tab:

wuil Verizon < @ @ 97% mm 5

Contents

ACNM =

Jane Test Doe

CJ Discussions
aﬁll People

rg]] Announcements

@ Libraries
Blogs
® Facebook

Instagram

Communities Filter

KW, ACNM Affiliate Leaders
2%, Annual Meeting

K%, California Affiliate

Sent

Messages Contact Requests Community

Q, search

A Staff Administrator Has

® Signed in to http...

System
Nov 20 Jane Doe,...

A Staff Administrator Has

o Signed in to http...

System
Nov 20 Jane Doe,..

A Staff Administrator Has
Signed in to http...
System

Nov 9 Jane Doe,..

RE: test
4 Katherine E Paxton
‘ - The following message has been sent

5/30/18 toyouinresponse to your Discussio..

ﬁP RE: test
2I®°} Kate Fouquier

21



Read Messages and Respond

Tap on the area above the original message and type your
response. Then, click “Send” in the upper right corner:

To reply to a message, tap the icon at the bottom right of
your screen, and then click “Reply to Sender.”

Contents

wuil Verizon <

( Inbox (1)

Sent by System
November 20, 2018 at 3:06 PM

A Staff Administrator Has Signed in to http:...

Jane Doe,

This message is to inform you that the staff member
Fausto Miranda logged in as you on November 20,
2018 03:06 PM for the following reason:

test 2

This is an automated message from the website
http://connect.midwife.org. If you have any questions
about why this action occurred, please contact
member services for the organization. You may also
contact the community manager Fausto Miranda
mailto:fmiranda@acnm.org.

This message was sent from an unmonitored e-mail
address. Please do not reply to this message.

—
wil Verizon & 11:08 AM @ © 107 7% [wmm) #

Cancel Reply to Message Send

Subject: RE: A Staff Administrator Has Signed i...

Content

System

November 20, 2018 at 3:06 PM

A Staff Administrator Has Signed in to http://
connect.midwife.org as You

Jane Doe,

This message is to inform you that the staff
member Fausto Miranda logged in as you on

QIWIEJR]JTJYJU]L I JO]P
AISID]JF]JGJH]J]K]L
) Z X|CIVIB|N|M =

123 & O space return
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Compose a New Message

To compose a hnew message, tap
the first icon at the top right
corner of your screen:

Contents

Sent

1:02 PM

@ @ 7% ) 4

A Staff Administrator Has

Signed in to http...

System

Nov 20 Jane Doe,..

A Staff Administrator Has

Signed in to http...

System
ane Doe

A Staff Administrator Has

Signed in to http...

System
Jane Doe,..

RE: test

Katherine E Pax

ton

The following message has been sent
to you in response to your Discussi

RE: test
Kate Fouquier

Select recipients by tapping the “To”
bar. Search from either “My Contacts
(left tab) or the entire Member
Directory (right tab):

”

Cancel Compose Message

23



Search Member Directory

. . : To direct your search to only your own contacts, tap
To find a member in the Dlrectory, the left tab (darkened), “My Contacts.” If you would

o ) . . . .
tap on the PEOp'E Icon:. like to search through the entire Directory, tap the
right tab (darkened), “Search Directory.”
ACNM ] People ] People
Jane Test Doe Q search Cancel kearch Cancel
D Discussions ‘ . Search Directory
S —
@ Inbox

ﬂgﬂ Announcements

@ Libraries

[©] Instagram gwe r tyui op gwe r tyui op

Communities Filter
%, ACNM Affiliate Leaders S G S W Wi N W " — 4 A4 4 A~ 4 4 4 1

Z X \Y n -m Z X \Y n -m
&8, Annual Meeting < C b €3 & Cc b &)

2, California Affiliate 123 @ 0 space Search 123 & O space Search

Contents - . 24




Search Member Directory (continued)

Type the member’s name in the
search bar and scroll until you find

the correct person.

People

&

Sheri Brown

Sheri Brown

Sheri Foote

Sheri Gorycki

Sheri Key

Sheri Matteo

Sheri Small

Sheri Tackett

Contents Sheri Tackett

Tap the member’s name to view
their profile:

[1} erizon -
< People Contact

[stuffou r@acnm.org M]

[(240) 485-1800 Work %]

Tzlos Colesville Rd Ste 1550

Sheri Sesay-Tuffour
American College of Nurse-Midwives

Silver Spring, MD 20910-6374 @
United States

25



View Announcements

To view the announcements, tap
“Announcements.” They will be listed
chronologically:

wil Verizon = 12:21 PM @ O 87% (mm)

To read an entire announcement and
expand it, tap the announcement:

!l Verizon = 2:10 PM

Announcements

ACNM =

Quickening Moving to Digital--Soliciti...

Jane Test Doe anuary 25, 2019 at 12:50 PM

D Discussions Seed Global Health opportunities

November 15, 2018 at 12:45 PM
2\1 People
ALERT: ACNM Email Phishing Scam

@ Inbox October 31, 2018 at 2:02 PM

2019 Annual Meeting Housing

October 19, 2018 at 2:57 PM
Announcements o
Seed Global Health is hiring
@ Libraries September 4, 2018 at 11:19 AM
Blogs Affiliate Dues Remittance Update

August 31, 2018 at 10:59 AM
Jeanne Raisler International Award fo...
Instaaram August 27, 2018 at 3:13 PM

nstagr

State Affiliate Dues Remittance Update
August 16, 2018 at 6:17 PM

Communities Filter

%, ACNM Affiliate Leaders
DGE Summer Newsletter is here!

Contents

2%, Annual Meeting

S0, California Affiliate

August 15, 2018 at 5:45 PM

Last Call for vour Remittance Forms

26



View Libraries

To see a list of documents that
have been shared to your
communities, tap “Libraries”:

12:21 PM

ACNM

Jane Test Doe

D Discussions
21 People
@ Inbox

cg:ﬂ Announcements

@ Libraries
Blogs
@ Facebook

Instagram

Communities Filter

¥, ACNM Affiliate Leaders

W, Annual Meeting
m W, California Affiliate

You can view documents sorted by latest
library entries, your favorite entries, and
your entries. You may also filter
documents by Community:

2:17 PM

Libraries

Collections

Latest Library Entries
Favorited Entries

My Entries
Libraries

Academic Educators

1entry

ACNM Affiliate Leaders
25 entries

AIM State Leaders
1 entry

—— By Community

Annual Meeting
6 entries

California Affiliate
18 entries

Clinical Educators 27
3 entries




View Social Media — Facebook and Instagram

To view ACNM'’s Facebook page, tap To view ACNM'’s Instagram page, tap
“Facebook” on the Main Menu: “Instagram” on the Main Menu:

aceboo
©’] Instagram ©’] Instagram
g

Communities Filter Communities Filter
W, ACNM Affiliate Leaders ¥, ACNM Affiliate Leaders

K%, Annual Meeting K0 Annual Meeting

K%, California Affiliate W, California Affiliate

Contents
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View Communities

Scroll through your Main Menu items Tap a community to view a description
until you see the “Communities” bar. of your community, discussions,
Below is a list of your communities: libraries, and members:

@ 9 95% =

ull Verizon = 2:23 PM @ 9 95% )

Communities

Ripgs Town Hall

@ Facebook
Instagram

v
@ Filter

KW, ACNM Affiliate Leaders

Y ||

Discussions 1426 entries
&8, Annual Meeting Library 67 entries
X%, California Affiliate Blogs 0 entries
&, lllinois Affiliate Members 6422 members

KW, Kansas Affiliate

J&L Kansas State Affiliate Leadership
J&L Midwifery Business

K% Quickening

K%, Region 5 Leaders

8, Town Hall
Contents



Set Community Alert Preferences

Each Community has its own
communication preferences. To change
them, tap the gear icon on the upper right
corner of your screen:

You may select how you would like to be
notified on your phone about posts in
EACH community:

2:32PM @ 9 94% mm)

Settings Save

Town Hall Community notification options

s where ALL of ACNM members come Notify me of all new discussion posts

Notify me of replies to threads in which I've
participated

Discussions 1426 entries Don't send notifications for

this community
Library 67 entries
Default community

Blogs 0 entries TR — Note: If you would like to

SN IS Ty cetauiit commbintty when change the settings of all
composing new messages .

your communities, you

must manually access each
page and change the
settings for each
community.

Members 6422 members

Community membership

Leave this community

Contents 30



